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Overview: Experienced senior leader of public sector organization with national program and policy background (1979-2009). Political Science PhD (2018) at leading research university offers both implementation ability and academic scholarship.
PROFESSIONAL SUMMARY:

Director, VA Regional Office

New York (Senior Executive Service)
United States, Department of Veterans Affairs
 1998-2009

· Responsible for providing benefits and services to veterans and their families in the eastern counties of New York State, including the metropolitan area. 

· Program responsibilities included disability compensation for veterans injured during military service; pension benefits for wartime veterans; vocational rehabilitation and employment services; home loan guarantees; life insurance; education benefits; and, additional benefit programs for veterans’ dependents and survivors. 

· Directed a staff of approximately 300 employees with an annual operating budget of approximately $17 million with benefit outlays in excess of $750 million. 

· Nationally recognized for innovative approaches to serving veterans including:

· collaborating with VA Medical Centers to identify Vietnam veterans who were entitled to, but not receiving, benefits. 

· partnering with the Prudential Life Insurance Company’s Service Members Group Life Insurance staff to train spinal cord injured veterans to work as VA call center employees. 

· Chairman of the New York Federal Executive Board, a consortium of Federal agencies in the NY metropolitan area.

Assistant Director, VA Regional Office

New York 
United State, Department of Veterans Affairs

1994-1998

· Served as Chief Operating Officer for the Regional Office.

· Led organizational redesign efforts that resulted in the office receiving the first “Hammer Award” given to any agency by Vice President Gore.

· The Office of Management and Budget selected the New York office to serve as a Pilot Site for Government Performance and Results Act implementation.

· Led the effort to design a “Balanced Scorecard” for evaluating performance which was adopted nationwide by the Veterans Benefits Administration.  

Regional Office Support Services Chief

New York

United States, Department of Veterans Affairs

1991-1994

· Directed administrative support for regional office operations, including information systems, finance, budget, procurement, and mail operations.

Director, VA Model Station Project

Philadelphia, PA

United States, Department of Veterans Affairs 

1988-1991

· Directed a national project to test and implement new information technology through the use of cross-functional teams that had user, systems and program representatives working collaboratively to produce new applications. 

· A number of major new systems were implemented in VA nationwide as a result of this project.

· At the time, it was considered the most successful information technology effort in VA.

TEACHING SUMMARY:
Temple University, Philadelphia, Pa
2010-current

Interpersonal Communications: Fall2010-Spring 2012 (undergraduate)

Local Government and Community Advocacy: Fall 2013-Spring 2014 (undergraduate)

American State and Local Government: Fall 2014-current (undergraduate)

Bureaucracy and Public Management: Spring 2017-current (graduate)

Program Evaluation: Fall 2018 (graduate)

The Making of American Society: Fall 2018 (undergraduate)
EDUCATION:
Ph.D. Political Science, Temple University, Philadelphia, PA (2018)
Master of Political Science, Temple University, Philadelphia, PA (2014)

Master of Education, Temple University, Philadelphia, PA (2012)

Executive Master of Business Administration, Saint Joseph’s University, Philadelphia, PA (1992)

Bachelor of Science, Elementary/Special Education, Millersville University, Millersville, PA (1976)
TRAINING

The Executive as Negotiator, Harvard Law School Program, December 2003, Cambridge, Massachusetts.
Administration of Public Policy, March-April 1994, OPM Management Development Center, Oak Ridge, Tennessee.

OTHER QUALIFICATIONS
Chair, New York Federal Executive Board: 2007-2009
Chair, New York Combined Federal Campaign: 2006-2008
Co-Chair, Interagency Council on Homelessness

Public Speaking: Conventions (American Ex-Prisoners of War); Conferences (Employment First, National Balanced Scorecard, Social Security Regional Awards Conference, Department of Labor Annual Awards Ceremony, Harvard Business School: Communities of Practice in the Department of Veterans Affairs); Leadership Seminars (Department of Veterans Affairs)
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